M-Ti ps Mazda North American Operations ™
Irvine, CA 92618-2922 .

Subject:

UPHOLSTERY SURFACE STAINS M-Tips No.: MT-001/22

Last Issued : 02/04/2022

BULLETIN NOTES

This M-Tip supersedes the previously issued M-Tip(s) listed below: The changes are noted in Red.

Previous M-Tips: Date(s) Issued:

MT-030/15 01/20/2017

APPLICABLE MODEL(S)/VINS

2013-2022 CX-5 2016-2021 CX-3 2020-2022 CX-30
2014-2022 Mazda3 2016-2022 CX-9 2022 MX-30
2014-2021 Mazda6 2016-2022 MX-5

DESCRIPTION

Some customers may report concerns with interior upholstery surface stains particularly on high contact areas (e.g.:
steering wheel, door panels, shifter...etc.). This may be caused by skin oils or chemicals such as hand lotions.

REPAIR PROCEDURE

Use a clean towel damped in leather/vinyl cleaner or mild soap to clean the steering wheel.
NOTE: Upholstery maintenance and care information can also be found in the Owner's Manual.

Example:

Page 1 of 2

An editorial board comprised of MNAD service staff members generates, collects, and verifies infoermation for this publication.

To contribute repair tip ideas, send an e-mail to_mtipsi@mazdausa.com. All contributions become property of MMACQ, which assumes permission to
publish them without further consideration.

2022 Mazda Maorth American Operations, U.S.A.

03/02/2022 04:03 PM cciz




M-Tips No: MT-001/22 Last Issued: 02/04/2022

Steering wheel stained Steering wheel after cleaning

Warranty Compliance Note:
Parts replacement for this concern is not covered under Mazda’s warranty policy.
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